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QUALITY POLICY

Apogee Engineering and Technical Services Co W.L.L is committed to consistently meet and
exceeds its customer’s requirements and expectations in service performance and delivery.

To achieve and maintain this objective, we committed to:

>

We maintain and improve Quality Management System in accordance with ISO 9001
standard requirements time to time.

We determine, understand and consistently meet customer requirements expectations.

We identify the risks that may affect the conformity of product, services in order to
conduct root cause analysis to establish mitigation controls and identify Quality
improvement prospects.

We monitor, measure and review performance of mitigation controls for continual
improvement.

We encourage, motivate and develop to improve the skills of employees.

We provide leadership to Quality Management System with respect to the context of
the organization and interested parties.

This policy shall be reviewed and ensure to meet the business needs to deliver the values
towards customer requirements time to time.
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